
 
1) Access the Teams application using either the Web or Desktop versions 

 
2) Identify the old Channel Names: 

• Select the “General” Channel of desired Team 

• Select the “Files” tab 
o Select the “Open in SharePoint” option 

 

 

 
o The Teams “General” channel folder will be opened in a browser 

 

 

 
o Click on “Documents 

▪ The folders listed are the “Channels” that were defined in the original Team 
 

 

 
Note: If you have an “Email attachments” folder 
This is not a channel, but was simply created as part of the migration process 

  



3) Recreate the Team channels 

• Go back into the Teams application 
o Select the “More Options” option (3 dots to the right of the Team name) 
o Select the “Add Channel” option 

 

 
 

o Enter the Channel name (duplicate name exactly) 
 

 
 

o The recreated Channel is now available and sync’d to the SharePoint folder 

  
 

o Duplicate steps for each Channel required 


